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Disclaimer
This document has been prepared by Dubber Corporation Limited (Dubber) for information purposes about Dubber and its subsidiary companies (Dubber Group). It has been prepared for 
use in conjunction with the FY23 Annual Report available on the Dubber investor website and the ASX platform (ASX:DUB) and should be read in conjunction with those materials.

The information contained in this document is not investment or financial product advice and is not intended to be used as the basis for making an investment decision. In preparing and 
providing this document, Dubber has not considered the objectives, financial position or needs of any particular recipient. Dubber strongly suggests that investors consult a financial advisor 
prior to making an investment decision.

Financial information contained in this document may include non-GAAP (generally accepted accounting principles) measures. Non-GAAP measures do not have a standardized meaning and 
should not be viewed in isolation or considered as substitutes for measures reported in accordance with IFRS (international financial reporting standards). These measures have not been 
independently audited or reviewed.

No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or correctness of the information, opinions and conclusions contained in this document, 
some of which may have been sourced from third parties. To the maximum extent permitted by law, none of Dubber Group or their shareholders, directors, officers, employees, contractors, 
agents or advisors, nor any other person accepts any liability, including, without limitation, any liability arising out of fault or negligence for any loss arising from the use of information contained 
in this document.

This document may include statements or information relating to past performance of the Dubber Group. Any such statements or information should not be regarded as a reliable indicator of 
future performance.

This document may also include “forward-looking statements” within the meaning of securities laws of applicable jurisdictions. Forward looking statements can generally be identified by the use 
of the words “anticipate”, “believe”, “expect”, “project”, “forecast”, “estimate”, “likely”, “intend”, “should”, “could”, “may”, “target”, “plan”, “guideline”, “guidance” and other similar expressions. 
Indications of, and guidance on, revenue models, pricing, earnings and financial position and performance are also forward-looking statements. Such forward-looking statements are not 
guarantees of future pricing, performance and events, and involve known and unknown risks, uncertainties and other factors, many of which are beyond the control of the Dubber Group and 
their directors, officers, employees, contractors, agents and advisors, that may cause actual results to differ materially from those expressed or implied in such statement. Actual results, 
performance or achievements may vary materially from any projections and forward-looking statements and the assumptions on which those statements are based. In particular, any potential 
revenue opportunities and guideline pricing models set out in this document are based on certain assumptions which may in time prove to be false, inaccurate or incorrect. Readers are 
cautioned not to place undue reliance on forward looking statements and Dubber assumes no obligation to update such information.

This document is not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to purchase any securities in any jurisdiction, and neither this presentation nor 
anything contained in it forms the basis of any contract or commitment. Without limiting the foregoing, this document does not constitute an offer to sell, or a solicitation of an offer to buy, any 
securities in the United States. The securities of Dubber have not been, and will not be, registered under the U.S. Securities Act of 1933, as amended (Securities Act) or the securities laws of any 
state or other jurisdiction of the United States, and may not be offered or sold in the United States except in compliance with the registration requirements of the Securities Act and any other 
applicable securities laws or pursuant to an exemption from, or in a transaction not subject to, the registration requirements of the Securities Act and any other applicable securities laws.



QoQ Revenue

10%*

Operating Cash Costs 
after finance lease repayments***

8%

$17.2m

Cumulative Quarterly Cash Operating 
Cost Reduction Achieved

$5m**

Net Operating Cash Outflow 
after finance lease repayments***

$8.2m*

3%

Cash @ 30 September 2023

$33.7m

$9.8m

*   Vs Q4 FY23
** Vs Q2 FY23
*** Includes finance lease repayments 
classified as financing cashflows

Q1 FY24 Financial Overview



Dubber enables Partners to unlock the 
power of the network   – turning every 

conversation into an exponential source 
of value for differentiated innovation, 

retention, and revenue.
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Global Platform in place to support gross margin expansion

FY23 Gross Margin

FY24 Gross Margin Target

54%

70%



Partner Acceleration Program
Improved engagement with Dubber drives value

Partners

210+





Q1 FY24 
Financial Update



On track to achieve FY24 expectations.

Quarter on Quarter Recurring Revenue Growth over 10% for the 3rd consecutive 
quarter.

Net operating cashflows (including finance lease repayments)* reduced 3% on Q4 
FY23, notwithstanding lower seasonal cash receipts in the quarter. Q2 FY24 cash 
receipts are expected to be higher than Q4 FY23. 

Well capitalised with $33.7m of cash at 30 September 2023 post capital raise and 
focus is to achieve target of cashflow breakeven in FY25, assuming no material 
changes to trading conditions or strategy. 

Q1 FY24 Key Financial Messages

*Net operating cash outflows including finance lease repayments is defined as net cash used in operating activities plus cash payments made in respect of finance 
leases which are disclosed as repayment of borrowings within Cashflows from Financing Activities in the Appendix 4C cashflow statement. 



Revenue
• Q1 FY24 Revenue of $9.8m up 10% on Q4 FY23 and 46% on pcp (Q1 FY23).

• A quarterly revenue growth rate of at least 10% is expected to be maintained into Q2 FY24.

Cash Receipts

• Operating cash receipts for the quarter were $9.0m, down 12% on Q4 FY23.

• Reduction reflects timing of the receipts of certain annually billed contracts which are seasonally higher in Q2 and Q4 each 
year, and a release of previously deferred revenue against service delivery in the quarter. 

• Q2 FY24 cash receipts are expected to be above the $10.2m recorded in Q4 FY23. 

Reduced Operating Costs

• FY23 Restructuring programme completed with $5m of quarterly cost savings achieved in Q1 FY24, vs Q2 FY23 .

• Cash operating costs including finance lease payments* of $17.2m in the quarter reduced 8% or $1.4m on Q4 FY23. 

• Net operating cash outflow after finance lease payments*of $8.2m for Q1 FY24, down 3% on in Q4 FY23.  

Cash Position
• Cash on hand at 30 September 2023 was $33.7m, with $9.1m cash inflow from capital raise in the quarter net of issue 

costs. 

Q1 FY24 Financial Results

*Net operating cash outflows including finance lease repayments is defined as net cash used in operating activities plus cash payments made in respect of finance 
leases which are disclosed as repayment of borrowings within Cashflows from Financing Activities in the Appendix 4C cashflow statement. 
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Adjusted Recurring Revenue | Q1 FY24 (AUD$)

8.9% QoQ CAGR

Strong track record of growth in Revenue

Continuing Growth in Adjusted Recurring Revenue with Q1 FY24 growth of 10% on Q4 FY23 ahead of CAGR for the last 7 quarters.

1) Adjusted recurring revenue excludes one-time revenues/income (such as professional services fees) and is adjusted to remove any revenues recorded in a quarterly 
period that have been subsequently reversed due to changes in the Company’s interpretation of accounting standards (as set out in the FY22 Annual Report).



FY24 Outlook



Outlook
• The Company reiterates the expectations for FY24 released with the FY23 Annual Report.

• The business continues to focus on accelerating the current recurring revenue growth rate through its organic 
customer uptake and expansion, as well as the realisation of the contract value of its new and expanded 
communication service provider agreements. 

• For FY24, the Company expects revenues of $45m (an uplift of approximately 50% on the FY23 reported revenue), 
which will see the Company entering FY25 with an annualised run rate in excess of $50m.

• As a result, the Company expects costs of $65m in FY24 (excluding share-based payment expenses, goodwill 
impairment and FX gains/losses). 

• The Company’s primary focus is to drive revenue growth and manage resources and costs to achieve its target of 
cashflow breakeven in FY25, assuming no material changes to trading conditions or strategy.

• The Dubber Moments services will continue to be rolled out to Service Provider partners and the Company expects 
to be able to provide a continuing update on the commercial progress of its AI initiatives.

• A further update on Outlook will be provided at the Company’s AGM on 29 November 2023.



Q&A
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